
VENUE 

VISUAL GUIDE 



I am going to see a show at His Majesty’s Theatre, 
Rosemount Viaduct, Aberdeen, AB25 1GL.

This is the outside of His Majesty’s Theatre, where 
the performance will be taking place.  
 

This is the entrance to the box office. I should enter 
here.

When I am inside, I can turn left and go through the 
double doors to the main foyer.

This is the Box Office. This is where I can buy 
tickets or collect prepaid tickets for the show.

If I have an e-ticket on my phone, or already have 
my tickets, I do not need to go to the box office.

When I have my tickets, I can go into the theatre.



Each section of the venue has signposts above the 
doors and entrances which will tell me where I am 
going.

If I am lost, the staff will be happy to guide me in 
the right direction.

There is a long corridor to go down that leads
from the main foyer to the old foyer.

There are toilets available on all levels. If I need 
to go, I should look for the toilet signs or ask a 
member of staff for directions.

You can identify our team by the blue and black 
lanyard they wear around their neck.



There is a lift in the main foyer that goes between
different levels and can be accessed on the box 
office level.

I can ask a member of staff for directions.

This is the old foyer. There is a refreshments kiosk 
here where I can buy drinks and snacks before the 
show begins and during the interval.

There will be signs next to the box office and in the 
stairwell to the auditorium that will say the running 
time of the show and any other information that 
would be useful to know.

There is another refreshments kiosk on the level of 
the main entrance. 

If the kiosk in the old foyer is busy then I should go
here.



The lights will dim when the show is ready to start 
and the actors will come on to the stage. 

The actors won’t talk directly to me during the play. 
They will be in character. 

I will need to be quiet while watching the show.

If I find sounds or lights disturbing during the
show, I can ask a member of staff for earplugs, ear 
defenders or dark glasses at any time. I will need to 
return these after the performance.

Auditorium/ Performance space: 

I will watch the performance in this large room. My 
seat number is on my ticket. It will have a letter for 
the seating row and a seat number. A member of 
staff can help me find it. 

If I would like to take some time out during the
show, I may leave at any time and find a seat in the
Dress Circle bar until I am ready to go back in.

There will be a TV screen that will show the
performance in there.

This room is next to the box office on the level
where I entered the theatre in the main foyer.

At the end of the show the audience will clap 
to show the actors that they enjoyed the 
performance.

When the clapping has ended, the lights will get 
brighter. This means the show is over.

I can now leave the theatre. The front of house staff 
will show me which way I can exit.


